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Service + UX + Ul Design



UX & Ul DESIGN

The project was developed for Telefénica Talentum Schools Program and it consists of the design of an online

platform in which all technological courses offered for children between 4-18 years at Movistar stores are listed. o
Ml\, The website allows to take part in online courses and to book a place to attend a course in person in all stores in Spain. ;Wm

Schools New content and new features that improve the User eXperience are added from the start.




UX & Ul DESIGN

bpost Bank is a belgian bank which started a digital transforma on on December 2016. | worked the DR coroicscicores  imestc  Emprumter  Asswer  Sevices  Q
during 3 months on this project adapting the screens to all devices: desktop, tablet and smartphone,

improving the interaction and making a better experience. Félicitations!

Vous étes maintenant client de bpost banque

< Nouveau virement ‘ ° =
I e PS Q ® a 0.
Fin dexécution : sezuned < 6 0 E
Information de comptes : M. JEAN LEBLONS 5
Compte donneur dordre  Chercher un compte v — Compte bpost banque BE25 0004 1387 8182 —
Compte bénéficiaire  Nom ou numéro de compte @ 1 .003'50 EUR
Montant EUR Disponible : 1.003,50 eur
E - Communication (facultatil) @ Swucturée O Libre Effectuées A venir
' gﬁﬁ:itcsfeﬂf'%a NUBERT “2000 EUR) .
" - “According to the latest Google study
0% Teenersa opeen  eadne analyzing the accessibility and usability of
04 Ordrepermanent  +50,00 eur mobile sites, bpost bank is n21 of Belgian
| have also proposed on the Online Customer Onboarding 02 Domictaton suropde.. 7833 banking websites. Google has given a score
process, one of the most important steps to become online — of 78% to bpost bank.” February 2018

client.

31 Virement européen + 1.939,45 EUR
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UX & Ul DESIGN
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From prototypes to the final visual design,
| worked in this project during 6 months.
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Sopra Banking Software is a banking software vendor and a major digital player. This platform is
designed to make it easier to create innovative customer experiences and it fosters scalability.
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GRAPHIC DESIGN SERVICE DESIGN PRODUCT DESIGN

How might we make low-income urban
areas safer and more empowering for
women and girls?

This challenge, proposed by Open IDEO, was the topic of my thesis of my degree
Industrial Desing Engineering and Product Development. At first, | created the brand
SUMA IDEAS which represents a urban space where women develop their social
skills and feel safe in the city, enhances the empowerment of women in low-income
urban areas, such as El Gancho neighborhood in Zaragoza.

A product line of urban furniture that meets the needs of women is designed.

For maintenance and promotion this proposal. There will be a series of creative workshops with women and their chil-
dren where glass bottles are recycled, painted and accompany with a card where each women write the dream of their
life and it becomes the bottle into a single object. These bottles will be sold throughout the city in order to raise funds

and finance the project.

3D and RENDERING

URBAN
FURNITURE




GRAPHIC DESIGN SERVICE DESIGN PRODUCT DESIGN 3D and RENDERING

To the left: A creative workshop that | led with

SUMA
IDEAS

women and children in the neighborhood

El Gancho, in Zaragoza, Spain, with a main

objetive: find the real needs of women that
would use the urban space that | was going to

design.

To the right: Different graphics applications of
the brand created: SUMA IDEAS.




GRAPHIC DESIGN SERVICE DESIGN PRODUCT DESIGN 3D and RENDERING

In the workshop these women and their children were very active. They learned basic techniques of

creativity and it was used to design street furniture, which we see to the right, adapted to them.

It is an overall design process:

e Proposed methodology: Design Thinking + Product Engineering Methodology.
e Product design.

e Development graphic image.

e Service Design.




UX & Ul DESIGN

Eat you later is a startup that was founded at the end of 2016 with the intention of minimizing the food
surplus that is produced daily in establishments selling food, whether fresh or processed.
This platform focuses on the collaborative economy, sustainability and the positive impact on society.
In just two clicks you can buy food that has not been sold at a specific time in the stores, at a very low price.
The application is available on 10S and Android

Check out the website: www.eatyoulater.es



Opinno is a global consultancy firm supporting
companies around the world. Opinno was born in
Silicon Valley at the end of 2008 and nowadays they

have a network of over 50,000 experts.

During my time in Opinno, we have developed a whole ecosystem of
platforms that facilitate the day to day of the company called Opinno.lO
A set of HR Platform, a Events Platform and a Challenge Platform that
will be hosted on the brand's homepage.

This products were originally developed for Opinno and its purpose

was geared to covering the needs generated by the life cycle and

requirements of an employee in the company. It has now been adapted

by and implemented to the diverse demands of our partner companies.

@ O P | N N U Check out the project at: https://opinno.com

WE DELIVER IMPACT THROUGH INNOVATION




UX Process

Marina Lopez Hernando
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Let’s talk

marinaloph@gmail.com
34 625 621 223
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